
INPATIENT SATISFACTION LEVEL FOR THE MONTH OF APRIL 2022
TOTAL NUMBER OF FEED BACK FORMS VALIDATED = 272

SERVICES LEVEL OF SATISFACTION

Staff Approach Regarding Your Diet And Spiritual Needs Good
Respect For Personal Dignity And Privacy During Treatment Good
Care Of Staff During Stay Very Good
Communication Skill Of Staff Good
Service Of Emergency Department Good
Service Of Doctors Very Good
Nursing Service Good
Radiology (Mri,Ct, x-Ray, Usg Scan) Good
Service Of Admission Counter Good
Service Of Attenders Satisfactory
Services Of Security Staff Good
Services Of Cleaning Staff Good
Services Of Ward Secretary Good
Services Of Billing Counter Good
Lift Facility Good
Room/ Ward Facility Satisfactory
Canteen Food & Facility Satisfactory



OUTPATIENT SATISFACTION LEVEL FOR THE MONTH OF APRIL 2022
TOTAL NUMBER OF FEED BACK FORMS VALIDATED = 346

SERVICES LEVEL OF SATISFACTION

RECEPTION Satisfactory
OPINION ABOUTDOCTORS Good
BEHAVIOR OF OP STAFF Satisfactory
OPWAITING/SPACE FACILITY Good
PHARMACY Satisfactory
RADIOLOGY Good
TOILET FACILITY Satisfactory
CLEANLINESS Good
DRINKING WATER FACILITY Good
CANTEEN Satisfactory



LABORATORY SATISFACTION LEVEL FOR THE MONTH OF APRIL 2022
TOTAL NUMBER OF FEED BACK FORMS VALIDATED = 285

SERVICES LEVEL OF SATISFACTION

BEHAVIOR OF LABORATORY STAFF Good
SERVICES OF THE STAFF TAKING SAMPLE Satisfactory
SERVICES IN HISTOPATHOLOGY SECTION Very Good
WHETHER THE RESULT ARE ISSUED WITH IN THE PRES
CRIBEDTIME LIMIT Satisfactory

OTHER LABORATORY FACILITIES Good


